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MISSION
New York Chiropractic College is committed 
to academic excellence, quality patient care, 
and professional leadership.

VISION
New York Chiropractic College will be recognized as a 
leading institution for the education and training of 
natural healthcare professionals and academicians 
who embrace interprofessional collaboration.

VALUES
We value...

•	 the	core	principles	of	all	our	
natural healthcare programs; 

•	 our heritage as a chiropractic 
educational institution; 

•	 the	provision	of	the	finest	
natural healthcare education, 
clinical experience, and 
support systems to facilitate 
alumni success in diverse 
careers; 

•	 innovative teaching and 
learning methods that 
complement and enhance our 
existing programs; 

•	 the development and 
utilization of best practices 
in lifelong learning, 
interprofessional collaborative 
healthcare, scholarship, 
and the exploration of new 
knowledge; 

•	 excellence, honesty, 
accountability,	and	fiscal	
responsibility in all endeavors; 

•	 diversity, inclusiveness, and 
tolerance in all interactions;

•	 an environment that balances 
knowledge, authority, and 
responsibility;

•	 the cultivation of nurturing 
relationships with all our 
stakeholders; and

•	 our role as an authority in 
natural healthcare education 
and the leadership role(s) our 
faculty,	staff,	and	alumni	have	
within the communities they 
serve.
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On behalf of the Board of Trustees of New 
York Chiropractic College (NYCC), I am 
pleased to present the 2017 Annual Report 

and congratulate the College community on anoth-
er significant year of accomplishment.

It is with gratitude that we mark the accomplish-
ments of Dr. Frank Nicchi, who served for 17 years 
as the College’s president. Dr. Nicchi served as 
president of the Association of Chiropractic Col-
leges, a consortium of all accredited chiropractic 
educational programs in North America. On mul-
tiple occasions, he has been recognized by the 
Association of Chiropractic Colleges for exemplary 
leadership and meritorious service. He is also a 
past member of the board of directors of the New 
York State Chiropractic Association and was the 
recipient of the Ernest G. Napolitano Award, the 
Association’s highest honor, in recognition of contri-
butions made to the chiropractic profession in the 
state of New York.

Under Dr. Nicchi’s leadership, the College expanded 
its degree offerings to include master’s degrees 
in acupuncture and Oriental medicine, and online 
degrees in anatomy instruction and nutrition. And 
the College has enjoyed success and growth. Dr. 
Nicchi’s retirement as NYCC’s fifth president and 
designation as president emeritus became effective 
on August 31, 2017.

The Board of Trustees is also pleased to have iden-
tified and appointed the best candidate to replace 
Dr. Nicchi—Dr. Michael A. Mestan—as the College’s 
sixth president, effective September 1, 2017.  Dr. 
Mestan joined NYCC in 2002. He held positions as 
department head for clinical sciences, dean of the 
chiropractic program, and executive vice president 
and provost. Previously, he held academic and 
administrative appointments at Parker University 

in Dallas, Texas. He has also practiced chiropractic 
and served as a diagnostic imaging consultant.

Having earned his Doctor of Chiropractic degree 
from the National University of Health Sciences 
in 1994, Dr. Mestan completed his residency in 
diagnostic imaging at Southern California University 
of Health Sciences. In 2011 he earned a master’s 
degree, and in 2013 a Doctor of Education degree, 
both in educational administration with a special-
ization in higher education, from the University of 
Rochester’s Margaret Warner Graduate School of 
Education and Human Development in Rochester, 
New York. Dr. Mestan is poised to lead NYCC to 
even greater heights through his vision, drive, and 
determination.

Each year, the Chronicle of Higher Education asks 
employees at colleges and universities to rate their 
institutions on criteria such as compensation and 
benefits, confidence in senior leadership, respect 
and appreciation, and supervisor/department chair 
relationship. The results are tallied, and those with 
exceptional scores are awarded the distinction of 
Great College to Work For. The very best of the 
Great Colleges are placed on the Chronicle’s Honor 
Roll.

For the last nine years, NYCC has been designated 
a Great College to Work For and we’ve achieved 
Honor Roll status for the past eight consecutive 
years! I am very grateful to all at the College who 
work so hard to earn us this distinction. It truly is 
an honor to serve with you as we fulfill our mission 
for excellence in education, leadership, and patient 
care, while pursuing recognition as a leading 
institution for the education and training of natural 
healthcare professionals and academicians who 
embrace interprofessional collaboration.

BOARD OF TRUSTEES CHAIR INTRODUCTION
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President
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Vice President of

Institutional Advancement and
Special Projects
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Associate Vice President of
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I am grateful to the Board of Trustees of New York Chiropractic College for 
entrusting me with the leadership of this amazing institution.  The senior staff 
and I are excited about the future of the College and pledge to give our very 

best, guided by our mission, vision, and values, in creating and executing our 
strategic plan. 

I’m pleased to report that the state of the College is strong. We have been 
endowed with the resources necessary for stability and flexibility.  Prudent 
fiscal management has struck a balance between infrastructure investment, 
supporting strategic initiatives, enhancing student learning, and controlling 
costs.

NYCC is embarking on a comprehensive strategic planning process that involves 
all internal constituencies as well as external constituents such as alumni.  The 
plan will serve as a guide for decisions, including budget priorities, for the next 
three to five years. 
 
The College continues to be a leader in natural healthcare education boasting 
a vibrant portfolio of academic programs, with several new programs in the 
planning stages.

It is a privilege to work together with the students, faculty, and staff to make 
NYCC a great place to work and learn, and the leading institution of natural 
healthcare education. I invite you to explore this Annual Report and join with us 
in celebrating New York Chiropractic College’s achievements over the 2016-2017 
academic year.

Sincerely,

Michael A. Mestan, DC, EdD 
NYCC President 

PRESIDENT'S WELCOME
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NYCC continues to demonstrate the financial strength, stability and flexibility needed 
to advance its mission, vision and values. 

At August 31, 2017, the College’s total assets of $85.2m were more than twice its total 
liabilities of $30.1m. Net assets, predominantly unrestricted, increased $4.9m during fiscal 
2017 to $55.1m, primarily from investment returns.

NYCC’s investment portfolio of $55.8m at 8/31/17 allows the College the flexibility to take 
advantage of strategic opportunities, while at the same time providing funds for the annual 
budget and unexpected expenditures.

$30,111,319
Liabilities

$55,148,701
Net Assets

$85,260,020
Assets

NEW YORK STATE ECONOMIC IMPACT
Based on an economic impact study through the Commission on Independent Colleges 
and Universities, NYCC’s 2015 total economic impact for New York State was estimated at 
approximately $67.7m.

FINANCIAL POSITION - AUGUST 31, 2017

FINANCIAL SUMMARY

ASSETS:
Cash, Receivables & Other .............................................................
Investments .....................................................................................
Land, Buildings & Equipment ........................................................
TOTAL ASSETS ..........................................................................  

$10,208,913
55,860,172
  19,190,935
$85,260,020

NET ASSETS:
Unrestricted ...........................................................................................
Temporarily & Permanently Restricted ..............................................
TOTAL NET ASSETS ........................................................................

LIABILITIES:
Accounts Payable & Other  ..................................................................
Deposits & Deferred Revenue  ............................................................
Long-Term Debt ....................................................................................
TOTAL LIABILITIES .........................................................................

$  7,299,256
9,670,281

  13,141,782
$30,111,319

$54,996,691
       152,010
$55,148,701
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86%
Tuition

14%
All Other Operating Revenue

OPERATING REVENUE:

Tuition (net of $902,265 student aid) ..............................................
Postgraduate ...................................................................................... 
Educational Activities ......................................................................... 
Auxiliaries ............................................................................................
Federal Grants ....................................................................................
State Grants ........................................................................................
Private Gifts and Grants .................................................................... 
Other ...................................................................................................
TOTAL OPERATING REVENUE ....................................................

24%
Institutional Support

 11%
Auxiliaries

 13%
Student Services

9%
Academic Support

1% 
Research

40% 
Instruction

  2% 
Postgraduate

FINANCIAL ACTIVITY

FISCAL YEAR ENDED AUGUST 31, 2017

OPERATING REVENUE:

OPERATING EXPENSES:

OPERATING EXPENSES:

Instruction ...........................................................................................
Research ............................................................................................. 
Postgraduate ...................................................................................... 
Academic Support .............................................................................. 
Student Services ................................................................................. 
Institutional Support.......................................................................... 
Auxiliaries ............................................................................................

$   23,581,166
582,254
808,533

1,506,592
169,245
196,204
529,176

        89,143
$   27,462,313

$   10,899,535
399,934
592,162

2,339,118
3,489,361
6,620,843

    3,113,376

TOTAL OPERATING EXPENSES ...................................................

INVESTMENT GAIN .....................................................................

NON OPERATING EXPENSE ........................................................

INCREASE IN NET ASSETS ...........................................................

$ ( 27,454,329)

$       4,986,910

$          (30,512)

$       4,964,382
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COLLEGE OF CHIROPRACTIC
Doctor of Chiropractic (DC)

Master of Science in Clinical Anatomy (MSCA)
Master of Science in Diagnostic Imaging (MSDI)

FINGER LAKES SCHOOL OF ACUPUNCTURE & ORIENTAL MEDICINE
Master of Science in Acupuncture (MSA)

Master of Science in Acupuncture and Oriental Medicine (MSAOM)

SCHOOL OF HEALTH SCIENCES & EDUCATION
Master of Science in Applied Clinical Nutrition (MSACN)

Master of Science in Human Anatomy and Physiology Instruction (MSHAPI)
Bachelor of Professional Studies (BPS)

For decades, New York Chiropractic College had been known as the premier 
chiropractic and research institution. The College began diversifying its 
academic	offerings	in	2003	and	now	offers	master’s	degrees	in	Clinical	Anatomy,	

Applied Clinical Nutrition, Diagnostic Imaging, Acupuncture, Acupuncture and 
Oriental Medicine, Human Anatomy and Physiology Instruction, and a Bachelor of 
Professional Studies.  

Students who attend NYCC hail from diverse regions throughout the United 
States, Canada, and other countries, cultivating an environment that encourages 
communication and fosters academic success. A thoroughly integrated curriculum 
that successfully balances art, science, and philosophy is taught by well-credentialed 
faculty and supported by an award-winning research department. Having 
introduced online delivery of some of its academic programs, NYCC is prepared to 
instruct a new generation of students.

NYCC takes great pride in a student population that consistently surpasses the 
U.S. average on board exams and demonstrates success when administered 
tests in other countries – a tribute to the comprehensive, in-depth education that 
NYCC	delivers.	The	integration	of	research	throughout	the	College’s	academic	
programming provides a solid base and enables students to engage best practices 
and	assume	positions	of	leadership	within	their	chosen	fields.	

New York Chiropractic College continuously evaluates programs for curricular 
inclusion.

ACADEMIC PROGRAMS
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24% Minorities

ETHNICITY

76% Non-Minority/
Unknown

52.4% Female 47.6% Male

GENDER RATIO

NATIONALITY

86% USA/Puerto Rico14% International

634 DC

74 MSA/MSAOM
151 MSACN

3 MSDI Fellowship

73 MSHAPI
29 BPS

1 MSCA Fellowship

Enrollment numbers do not reflect three additional, non-degree seeking students taking courses this term 
(two MSA/MSAOM and one MSHAPI).

ENROLLMENT BY PROGRAM ENROLLMENT FROM THE U.S.

States representing student population

TOTAL ENROLLMENT BREAKDOWN BY STATE

35% New York
15% Pennsylvania
10% New Jersey
  4% Puerto Rico
  3% Ohio
  2% California
  2% Connecticut
  2% Massachusetts
  2% Maryland
  2% Virginia
14% International
  9% AL, AK, AZ, CO, DE, FL, GA, HI, IL,  
 IN, KS, KY, ME, MI, MN, MO, MT,  
 NC, NH, NV, OK, RI, SC, SD, TN,  
 TX, UT, VT, WI, WV and APO

ENROLLMENT
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  *  Please note: 2009 marked our 90-year celebration (4-day event).
** Professionals include: Alumni, Non-alumni, Faculty (Alumni and Non-alumni).
 2015 Breakdown: 136 Alumni, 38 Non-alumni, 78 Faculty (54 Alumni, 24 Non-alumni).
 2016 Breakdown: 154 Alumni, 46 Non-alumni, 74 Faculty (48 Alumni, 26 Non-alumni).

HOMECOMING

Attendance Statistics

**

*
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POSTGRADUATE AND CONTINUING EDUCATION

The Ernest G. Napolitano Center for Postgraduate and Continuing Education of New York 
Chiropractic College provides instruction through a series of sponsored programs and 
provides continuing education credits for seminars produced by for-profit and nonprofit 

organizations. The programs  are developed to enhance lifelong learning and to encourage 
the identification of best practices among the integrative healthcare professions we serve. 
A wide variety of seminars speak to issues involving ethics, documentation, current clinical 
concepts, and treatment techniques.

The states and nations depicted on the map represent continuing education opportunities for the domestic and 
international chiropractic community.

The Alumni Connection continues to provide a gateway to 
information designed for our graduates. Through this portal, they 
can update contact information, locate fellow classmates, and find 

out about College events and activities in their area.

Alumni can register for Homecoming through the Alumni Connection 
portal, receive confirmation information, and retrieve session notes. 
This process provides a convenient, cost-effective way to manage 
Homecoming registration and materials.

In addition, graduates can access a variety of resources provided by 
the Center for Career Development and Professional Success, including 
information regarding scopes of practice, resume writing, interviewing 
skills, and other valuable templates.

The newly launched electronic toolkit of practice-building resources 
will provide graduates with additional sample forms, business class 
materials, and links to applicable references.

ALUMNI CONNECTION PORTAL

Alumni Connection

Doctor of Chiropractic - Finger Lakes School of Acupuncture and Oriental Medicine - School of Health Sciences and Education
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NYCC HEALTH CENTERS

REMOTE CLERKSHIPS:
Walter Reed National Military Medical Center – Bethesda, Md.

Chronic Pain Options – Riverhead, N.Y.
South Shore Neurologic Associates of Long Island – Lindenhurst, N.Y.

Miami VA – Miami, Fla.
Fort Belvoir Community Hospital - Fort Belvoir, Va.

Care New England – Pawtucket, R.I.
Roudebush VA – Indianapolis, Ind. 

Bay Pines VA – Bay Pines, Fla.
Pittsburgh VA - Pittsburgh, Pa.

MULTIDISCIPLINARY SETTINGS:
Campus Health Center – Seneca Falls, N.Y.

Seneca Falls Health Center – Seneca Falls, N.Y.
Rochester Outpatient Health Center – Henrietta, N.Y.

Depew Health Center – Depew, N.Y.
Levittown Health Center – Levittown, N.Y.

COMMUNITY SERVICE HEALTHCARE:
Campus Health Center - Seneca Falls, N.Y.

(Free chiropractic care for Medicaid patients)
Lighthouse Free Clinic – Buffalo, N.Y.

Salvation Army Satellite Clinics – Freeport, Tonawanda, N.Y.
St. Joseph’s Neighborhood Center – Rochester, N.Y.
SUNY Health & Wellness Center – Farmingdale, N.Y.
SUNY Buffalo Student Health Services – Buffalo, N.Y.

SUNY Stony Brook Student Health Services – Stony Brook, N.Y.
Hobart and William Smith Colleges – Geneva, N.Y.

Ithaca Health Alliance – Ithaca, N.Y.

HOSPITALS:
Monroe Community Hospital –

Rochester, N.Y.
VA Medical Center and Hospital – 

Bath, Canandaigua, Rochester and Buffalo, N.Y.
Pittsburgh, Pa.

Miami and Bay Pines, Fla.
Indianapolis, Ind.
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NYCC HEALTH CENTERS

An important aspect of NYCC’s educational programming lies in its clinical opportunities for students 
seeking to learn in integrative environments. The clinical offerings prepare students for the reality 
of a rapidly evolving healthcare marketplace. NYCC’s “hub and spoke” model situates students 

in diverse clinical settings.  NYCC’s “hubs” are the Campus Health Center, Seneca Falls Health Center, 
Depew Health Center, Levittown Health Center and Rochester Outpatient Health Center. Each site serves 
as a focal point for the “spokes” within the surrounding area. Information on each of the health centers 
appears at www.nycchealthcenters.com.

Clinical Hub and Spoke Model

SENECA FALLS ONLY
Ithaca Health Alliance

Hobart & William Smith Colleges
ITT Goulds Pumps

SENECA FALLS & ROCHESTER
Canandaigua VA | Rochester VA | Bath VA

St. Joseph's Neighborhood Center
Monroe Community Hospital

Lighthouse Free Clinic
University	of	Buffalo

Salvation Army Tonawanda

Stony Brook University 
Farmingdale State University

Salvation Army Freeport
SUNY Old Westbury

CAMPUS
HEALTH CENTER

Seneca Falls, N.Y.
Lisa Barwinczak, DC

Chief of Staff

LEVITTOWN
HEALTH CENTER
Levittown, N.Y.

Melissa Murphy, MPH
Health Center Administrator

ROCHESTER
OUTPATIENT HEALTH CENTER

Rochester, N.Y.
Ryan Nadeau, BS, DC

Chief of Staff

DEPEW
HEALTH CENTER

Depew, N.Y.
Michael Flynn, MBA

Health Center Administrator

SENECA FALLS
HEALTH CENTER

Seneca Falls, N.Y.
John Demetros, BA, DC

Chief of Staff

REMOTE CLERKSHIPS
Bath	VA	|	Buffalo	VA	|	Canandaigua	VA	|	Miami	VA

Rochester VA | Pittsburgh VA | Bay Pines VA | Indiana VA
Chronic Pain Options | Fort Belvoir Community Hospital

Walter Reed National Military Medical Center
South Shore Neurologic Associates of Long Island | Care New England Health System

OTHER OPPORTUNITIES
Professional Clinical Observations

Preceptorships
Sporting Events

Health Fairs

Campus
Health
Center

Rochester
Outpatient

Health Center
8th-10th

trimesters

Seneca Falls
Health
Center

Depew
Health Center

8th-10th
trimesters

Levittown
Health Center

8th-10th
trimesters

8th-10th
trimesters
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Years of Service Recognition

20 Years of Service

10 Years of Service

25 Years of Service

15 Years of Service

Faculty	and	Staff	Awards

2016 Convocation

NYCC FACULTY AND STAFF
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MILESTONES

Continued on next page

MILESTONES FROM SEPTEMBER 1, 2016 THROUGH AUGUST 31, 2017
Below is a summary of significant milestones we reached.  Our thanks to all who worked 
so hard to continue to make New York Chiropractic College a great place to work and 
learn!

General: New York Chiropractic College has been continuously accredited by Middle 
States Commission on Higher Education (MSCHE) since 1985, and our Doctor of 
Chiropractic Program has been accredited by the Council on Chiropractic Education 
(CCE) since 1979. Both agencies have acted to fully reaffirm our accreditation status. 
The College also began preparing for its scheduled 2018 evaluation by the Accreditation 
Commission for Acupuncture and Oriental Medicine (ACAOM), which has continuously 
accredited our AOM master’s degree programs since 2007.

For the ninth consecutive year, NYCC was recognized as a Great College to Work For by 
the Chronicle of Higher Education and qualified for inclusion on its prestigious Honor Role 
for the eighth consecutive time. This recognition is particularly gratifying because it is 
based on feedback provided by our employees. Since we began our participation in this 
evaluation, only one other school – Gettysburg College – has done as well in the Small 
College category.

Under the direction of curator Suellen Christopoulos-Nutting, the College’s museum 
area was relocated to the Library.  The new area features interactivity enhancements 
and regular changes to items displayed.  A beautiful new admissions interview area has 
taken the museum’s place in the Padgett Administration Building.

Facilities: The Board of Trustees approved a budget that allowed for a very substantial 
investment into our physical plant.  This kept our fabulous Facilities crew very busy 
maintaining and upgrading campus amenities to support excellence in student learning, 
provide for increased safety and comfort, and further enhance the aesthetic appeal of 
our beautiful campus.

•	 Campus Landscape Beautification:
o The main entrance (Route #89) was re-landscaped with flowers, shrubs, and 

trees to provide for a fresh, new, open look with seasonal colors.
o Student break areas: Additional tables and chairs were purchased and 

placed in the area directly outside of the entrance to the Follett Bookstore. 
o Twelve picnic tables made of sturdy, recycled plastic with lifetime 

warranties were purchased and placed in popular outdoor areas around 
campus.

o A Toro 410 D mower was purchased. Aside from a 12-foot cutting deck, the 
mower has an enclosed, heated cab and six-foot brush, allowing it to be 
used during the winter season to clear snow. 

o Twenty-nine dead or dying trees were removed. Grinding down of the tree 
stumps was followed by filling in with topsoil and seeding. 

•	 Environmental Controls:  

o Major maintenance work was performed on one of three boilers that make 
up the heating plant for the main buildings (Administration, Academic I, and 
the Library), replacing the controls, burner, blower motor, and gas valves - 
rendering the boiler more reliable and energy efficient. 

o One of the campus’ two emergency generators was replaced with one 
that starts in approximately 8.5 seconds instead of 45 seconds. This new 
generator will support IT, the telephone system, emergency lighting, and 
all elevators (bringing them down to the main floor of the buildings). The 
capacity of the generator will also support, in the future, heating in the 
Administration, Academic I, and Library buildings. 

•	 Campus Safety and Security: 
o Twenty-five additional security cameras were purchased, along with a 

new server and licenses that will support all cameras on campus and 
any additional cameras that might be added in the future. The Facilities 
staff installed them at various locations within the main buildings and 
the residence halls. The safety and security of the campus community 
continues to be top priority. These new cameras, along with the existing 
cameras, are monitored 24/7 in the Security Office in the Administration 
Building. There are now over 85 security camera locations (with multiple 
locations having up to four cameras pointing in different directions) that are 
continuously monitored.
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MILESTONES

o The fire alarm panel that monitors the Academic II Building was upgraded 
to a new, modern panel. 

•	 Water and Snow Management:
o Two 12-inch-square yard drains were installed at the junction of the 

northeast sidewalk of the Academic III Building and the main sidewalk that 
runs north/south in front of the Academic I and Academic III buildings. 
The yard drains were installed to eliminate flooding of the sidewalk during 
prolonged and heavy rainfalls when the ground in the area becomes 
saturated.

o Work was completed to remove trees, brush, debris, and other items from 
the ditch that have built up over the past 25 years and were obstructing the 
flow of rain water from the campus. In addition, a 36-inch culvert pipe was 
installed that now prevents rain water and melting snow from backing up 
and flooding the golf course and other areas in the vicinity of the drainage 
ditch.

o The loading dock trench drain located on the north side of the Library/
Anatomy Building has been replaced with a more ecologically friendly, 
composite drainage system. 

•	 Parking:
o Parking Lots B, D, and E, as well as the sidewalks in the Phase I Residence 

Hall areas, all received a new blacktop surface. 
o Parking Lots A (Administration Building), F (Health and Fitness Center), and 

I (Maintenance Building) and driveways were cleaned, repaired, and sealed, 
and the lots striped.

•	 Foodservice/Kitchen Equipment:
o Miscellaneous kitchen equipment was purchased, including ovens, reach-in 

refrigerators, and freezers.
o A floor drain in the Chartwells kitchen area (lower level of the 

Administration Building) was replaced. 
•	 Academic Spaces/Classrooms and Labs: The IT Department at NYCC, in conjunction 

with the IT Planning Committee, implemented an IT Strategic Plan looking forward 
to 2020. Following this plan, several technical enhancements were made to 
College systems, including the creation of a new website for the Postgraduate and 
Continuing Education Department. The new site allows healthcare professionals to 
view and schedule classroom, online, and webinar courses to meet their continuing 
education requirements. NYCC’s main website is due for a replacement shortly, 
with substantial work during the past year put into developing a design and 
implementing technology that will be used to host the new site. Several upgrades 
were made both on campus and in the health centers, to classroom technology, 
the phone system, the IT infrastructure (wired and wireless), network storage, and 
servers. A new information security awareness campaign was launched, providing 
training and testing for faculty and staff. Many videos and lecture captures were 
produced that support classroom learning and marketing initiatives.

o Academic I Technique Rooms 202, 207, 219, and 220, and Academic III 
Technique Rooms 222, 223, 224, and 225 all received new paint.
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MILESTONES

Continued on next page

o A portion of the Computer Lab carpeting was replaced over the summer 
trimester break.  Because of the time anticipated to complete the carpet 
installation, the remaining areas are scheduled to be replaced during the 
College’s three-week August 2018 break. 

o Because of deterioration due to age and exposure to weather and salt, 
the south concrete landing at the entrance to the Academic I Building was 
completely replaced. 

o The existing tile flooring and concrete pad at the entrance to Academic II 
were removed and replaced with new concrete pad and tiling. Entrance 
doors were removed, adjusted, and reinstalled after the masonry work was 
completed.

•	 Library and Anatomy Building:
o Because of deterioration due to age and years of being exposed to salt 

during the winter seasons, the south steps of the Library/Anatomy Building 
were removed and replaced. 

o The compressor for one of the cadaver cold storage units in the Anatomy 
Lab was replaced.

•	 The Vault (a student lounge/recreation area) was created and furnished with 
shuffleboard, pool table, foosball, dart board, and vending machines.  The area was 
further enhanced with a concrete surface applied over the existing stone surface of 
the Vault’s light courts, allowing them to be used as outdoor picnic-table areas and 
part of the student lounge/recreational space.

•	 The Delavan Theater seats were removed and reupholstered; the carpeting, theater 
curtains, and valance were replaced.

•	 Standard Process Health and Fitness Center:
o Renovations to the pool included painting the entire pool area, completing 

repairs to the pool deck including recoating the walking surface with an 
epoxy coating with a slip-resistant surface, draining and acid washing the 
entire pool, replacing steel fittings, etc. The three steel sand pool filters 
were replaced with new fiberglass filters and new controllers. The piping for 
the heating system and strainer baskets were also replaced. 

o The stamped concrete sidewalk in front of the Health and Fitness Center 
was replaced and sealed with a four-inch thickness of concrete.

o The Center’s electrical transformer was replaced.
•	 Residence Halls:

o The exterior of the Niagara Residence Hall was completely refurbished. 
o The Tuscarora Residence Hall’s carpeting was replaced.
o Electrical transformers were either repaired or replaced in the Huron 

Residence Hall and Phase I Residence Halls.
o The heating plants in the Cayuga and Mohawk halls were replaced with two 

energy-efficient boilers, and the project cost savings were reinvested into 
other campus maintenance projects. 
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MILESTONES

•	 Levittown Health Center: 
o In May, a rooftop HVAC unit was replaced. Over the past three years, all the 

rooftop units have been replaced, giving us an anticipated 25-year life for 
the HVAC at that facility.

o Carpet in the lounge area was replaced. 
•	 Depew Health Center: A fence was repaired, and the interior of the health center 

was painted.
•	 Seneca Falls Health Center: the AOM suite was painted.

Student Government and Student Life: Our students and their advisors were busy 
this year working on issues of respect and equal treatment for all, building leadership, 
community involvement, and career preparation. 

•	 The 2016 ChiroGames were a huge success for NYCC! With 13 teams 
participating, nine medals were won (two gold, four silver, and three bronze) 
with an overall third place showing this year.  While NYCC placed one spot lower 
than in 2015, we were only four points from first place this year compared to 
13 points last year.  All of the 93 athletes are to be commended, not only for 
their hard work and overall performance, but also for their impeccable behavior 
while on site in Cocoa Beach. 

•	 In the winter trimester, the Student Government Association collaborated with 
Counseling Services to host a workshop entitled LGBTQ-101. This hosted, guest 
speaker activity provided the campus community a forum to learn about this 
unique population, dispel assumptions, and understand the acronyms and 
terminology as well as the healthcare disparities this population sometimes 
encounters.

•	 In the spring trimester, SGA was responsible for promoting NYCC Blue Day and 
coordinating the teams for the volleyball competition. SGA also collaborated 
with the Alumni Office and the Office of Student Life to host Connecting 
Conversations.  This event hosted a guest speaker, Mr. Dave Kelly, who 
presented on the nuances of network and facilitated some fun and interactive 
activities.  SGA also recruited a number of faculty and deans to help students 
practice the skills presented by Mr. Kelly.

•	 Domestic Violence Awareness Campaign: We created a video (now on our 
website) encompassing Enough Is Enough (State legislation), Title IX, It’s On Us, 
and the Violence Against Women Act (VAWA). This video also featured a Spanish 
translation. 

•	 Domestic Violence Awareness Month covered aspects of New York State’s 
Enough Is Enough, Title IX, VAWA with NYS Police Senior Investigator Daniel 
Strozyk of the Campus Sexual Assault Victims Unit.

•	 Community service efforts supported Seneca County House of Concern, Seneca 
County Christmas project, It’s A Wonderful Life 70th Anniversary festival, Beverly 
Shultz Animal Shelter, Cayuga Lake State Park, American Red Cross Blood 
drives, and Hurricane Disaster Relief efforts.

•	 Annual Community Awareness Day with 46 community business and nonprofit 

agencies.
•	 Campus Security Authority trainings for campus security, students, staff, and 

faculty who are advisors of clubs, organizations, and classes. Students attending 
ChiroGames were all trained as well.

•	 Eighth Annual Seneca County Career Exploration Day: career conversations 
with Sue Pittenger for 9th and 10th graders, and optional for 11th and 12th grade 
students in Seneca County.

Faculty: The faculty have been very busy this past year with scholarly activity. Multiple 
grant requests were prepared and submitted and, of these, Dr. Terry Koo was awarded 
a grant to study Three-Dimensional In-Vivo Measurement of Lumbar Spine Segmental 
Motion using UTE MRI-Ultrasound Registration. We are still awaiting the results of other 
grant applications.

Over the past year, NYCC’s faculty work resulted in 15 journal publications, with faculty 
writing or contributing to five books or book chapters, two electronic citations, 12 
published abstracts, recognition in 11 conference proceedings, and participation in over 
30 other scholarly endeavors.

Staff: A number of significant events and changes took place over the course of the year, 
including the following:

•	 Mr. Mike Lynch, director of admissions, completed his master’s degree in 
Management from Keuka College.

•	 Dr. Thomas R. De Vita, chair of the Board of Trustees, announced Dr. Nicchi’s 
retirement and Dr. Mestan’s appointment as the College’s sixth president, to 
begin his service on September 1 (see page 4).

•	 Dr. David Odiorne (as vice president of Institutional Advancement and special 
assistant to the president), and Dr. Steven Feldman, a long-time faculty 
member, also retired during the year. Both served the College faithfully and well 
during their tenures.

•	 Dr. Mestan hired two new vice presidents: Dr. Anne Killen as vice president 
of Academic Affairs, and Dr. Todd Knudsen as vice president of Institutional 
Advancement and special projects. Both began their service to the College 
on September 1, 2017, the same day Dr. Mestan began his tenure as College 
president.

•	 As part of the Senior Staff reorganization, a reallocation of responsibilities 
and departments within the Institutional Advancement (IA) and Enrollment 
Management (EM) divisions took place. The Alumni Relations Department joined 
the Center for Career Development and Professional Success (CCDPS) under Dr. 
Knudsen’s stewardship in the IA Division.  Marketing and Communications, and 
Web and Digital Strategy, were moved temporarily to the EM Division, but will 
ultimately move to a Marketing and Communications Division, yet to be created, 
and placed under the direction of the new vice president of Marketing and 
Communications.
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Presenters at the May 16 session of the Research Symposium were (from left) Drs. Christopher 
Borgerding, Mathew DiMond, Paul Dougherty, William Meeker, Paul Herbert, Stuart Kinsinger, 
and Owen Papuga.

May	18	Research	Symposium	presenters	included	(from	left)	Drs.	Sarah	Spiegelhoff,	Kevin	
Ergil, Khanita Suvarnasuddhi, and Lixing Lao; Ms. Julie Grogan; Ms. Elizabeth Olson; Dr. Mary 
Balliett; and Ms. Marilee Murphy, founding dean of the Finger Lakes School of Acupuncture 
and Oriental Medicine.

RESEARCH ACTIVITIES

During the 2016-2017 academic year, NYCC 
faculty were engagED in collaborative 
research opportunities to meet the mission 

of academic excellence, quality patient care, 
and professional leadership.  Full details of 
NYCC’s research activities may be found on the 
department’s webpage at http://www.nycc.edu/
AcademicPrograms_Research.htm

CLINICAL RESEARCH
As part of a multidisciplinary team, Dr. Paul 
Dougherty co-authored a systematic review 
and meta-analysis of the association of spinal 
manipulation therapy with clinical benefit and 
harm for acute low back pain that was published 
in the Journal of the American Medical Association 
(JAMA).

•	 Paige NM, Miake-Lye IM, Booth MS, 
Beroes JM, Mardian AS, Dougherty P et al. 
Association of Spinal Manipulative Therapy 
With Clinical Benefit and Harm for Acute Low 
Back Pain: Systematic Review and Meta-
analysis. JAMA. 2017;317:1451-60.

Dr. Dougherty continued his pursuit of federal 
grant funding to address comprehensive 
intervention approaches for treating chronic low 
back pain in veterans.  His two grant submissions 
addressed the roles of cognitive behavioral 
therapy and horticulture therapy for treating 
chronic low back pain.  These comprehensive 
approaches embrace the biopsychosocial model 
of pain management and socioecological model 
of health promotion.

Contributions from Drs. Dennis Homack and 
Paul Dougherty to systematic reviews of the 
role of chiropractic care for shoulder conditions 
and older adults were important for increasing 
the evidence-based literature on chiropractic 
healthcare.

•	 Hawk C, Minkalis AL, Khorsan R, Daniels CJ, 
Homack D, Gliedt JA et al. Systematic Review 
of Nondrug, Nonsurgical Treatment of 
Shoulder Conditions. J Manipulative Physiol 
Ther. 2017;40:293-319.

•	 Hawk C, Schneider MJ, Haas M, Katz P, 
Dougherty P, Gleberzon B, Killinger LZ, 
Weeks J. Best Practices for Chiropractic Care 

for Older Adults: A Systematic Review and 
Consensus Update. J Manipulative Physiol 
Ther. 2017;40:217-229.

Book chapters written by NYCC faculty were 
scholarly contributions to evidence-based 
chiropractic healthcare.

•	 Homack DMJ, Canfield E. The Chiropractic 
Approach to the Extremities. In: Hawk C, 
ed. The Praeger Handbook of Chiropractic 
Health Care: Evidence-Based Practices. Santa 
Barbara: Praeger Publishers, 2017:179-202.

•	 Lauretti WJ. Safety of Chiropractic Practice. 
In: Hawk C, ed. The Praeger Handbook of 
Chiropractic Health Care: Evidence-Based 
Practices. Santa Barbara: Praeger Publishers, 
2017:115-40.

•	 Lauretti WJ. The Chiropractic Approach 
to Neck Conditions, Headaches, and 
Temporomandibular Joint Conditions. In: 
Hawk C, ed. The Praeger Handbook of 
Chiropractic Health Care: Evidence-Based 
Practices. Santa Barbara: Praeger Publishers, 
2017:161-78.

•	 Voorhies JL. Chiropractic Science. In: Wilson 
G, ed. Exploring Health Sciences. Charlotte: 
Kona Publishing and Media Group, 2017:25-
41.

The Research Department, in collaboration 
with the NYCC health centers and Information 
Technology personnel, completed data collection 
from our health centers on demographics, 
diagnosis, and dosage for the 2016 calendar 
year.  Developing a practice-based research 
model of the NYCC health center system to 
include outcome assessments with demographic, 
diagnostic, and dosage data is the long-term goal 
of clinical research at NYCC.  This long-term goal 
aligns with the growing emphasis on collecting 
reliable and valid patient-reported outcomes 
(PRO) from real-world clinical settings that would 
provide a source of data for conducting rigorous 
clinical research at NYCC. 

EDUCATIONAL RESEARCH
NYCC received funding as part of the Rochester 
Area Collaborative Center of Excellence in Pain 

Education (RACCoEPE), a consortium of specialists in medicine, dentistry, 
pharmacy, nursing, social work, chiropractic, and acupuncture and Oriental 
medicine. The purpose of the consortium – comprised of NYCC, University 
of Rochester, and St. John Fisher College – is to improve pain treatment for 
patients by enhancing how students entering healthcare professions are 
taught about the causes and wide variety of treatments available to manage 
pain.  Faculty members from NYCC were Drs. Paul Dougherty and Kevin Ergil.  

•	 Sahler OJ, Kent J, Baldwin CD, Lavigne J, Bidlack JM, Matthews JL, 
Dougherty P, Petrocco-Napuli K, Ergil KV, Pigeon W, Juba K, Riek L, 
Pennella-Vaughn J. (2016). A Veteran with Phantom Limb Pain. National 
Institutes of Health (NIH) Pain Consortium: Centers of Excellence in 
Pain Education (CoEPEs) [On-line]. 
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•	 Sahler OJ, Baldwin CD, Bidlack JM, 
Dougherty P, Ergil KV, Juba K, Kent J, 
Lavigne J, Matthews JL, Petrocco-Napuli 
K, Pigeon W, Riek L, Pennella-Vaughn J. 
(2016). A Veteran with Phantom Limb Pain 
Interactive Education Module. National 
Institutes of Health (NIH) Pain Consortium: 
Centers of Excellence in Pain Education 
(CoEPEs) [On-line]. 

In addition to the electronic citations, the 
multidisciplinary team completed a pain case on 
adolescent migraine from September 1, 2016 to 
August 31, 2017.

Dr. Owen Papuga, in collaboration with the 
Technique faculty, is collecting data using his 
newly developed spinal adjusting device to 
facilitate skill acquisition of high-velocity, low-
amplitude spinal manipulation by NYCC students.  
Dr. Papuga assessed 94% of the NYCC student 
population in Trimesters 2-7 who were required 
to perform Pisiform & Bilateral Thenar Thoracic 
Thrust Techniques.

BIOMECHANICS RESEARCH
Dr. Terry Koo is continuing to advance his imaging 
technology to quantify vertebral (segmental) 
motion of the lumbar spine.  This research led 
to: (1) publications in the Journal of Biomechanics 
and the Annals of Biomedical Engineering; (2) grant 
submission for federal funding with Dr. Chad 
Warshel serving as a co-investigator; and (3) pilot 
grant funding.

•	 Koo TK, Kwok WE. A non-ionizing technique 
for three-dimensional measurement of the 
lumbar spine. J Biomech. 2016;49:4073-9.

•	 Koo TK, Kwok WE. Hierarchical CT to 
Ultrasound Registration of the Lumbar 
Spine: A Comparison with Other Registration 
Methods. Ann Biomed Eng. 2016;44:2887-
900.

•	 Koo TK, Kwok WE (Co-Principal 
Investigators).  Quantitative assessment 
of segmental lumbar instability using 
ultrashort echo time MRI-ultrasound 
registration and its applications for the 
treatment of non-specific low back pain. 
Co-Investigators: Barron B, Feng C, and 

Warshel C.  Submitted: 2-16-2017. Funding 
Agency: National Center for Complementary 
and Integrative Health. Requested Amount: 
$447,167.00. Requested Period: December 
1, 2017 - November 30, 2019

•	 Kwok WE, Koo TK. (Co-Principal 
Investigators). Three-Dimensional In-Vivo 
Measurement of Lumbar Spine Segmental 
Motion using UTE MRI-Ultrasound 
Registration.  Funded: 6-1-2017. Funding 
Agency: Rochester Center for Brain Imaging 
Pilot Award. Award Amount: $10,000.00. 
Award Period: June 1, 2017 - May 31, 2018

BASIC SCIENCES RESEARCH
Dr. Robert Walker continues his research 
productivity in the area of human and 
comparative vertebrate bone histology.  Dr. 
Walker presents his research each year at the 
annual meeting of the American Association of 
Physical Anthropologists.

Dr. Michael Zumpano collaborated with 
colleagues from Slippery Rock University 
(Applicant Institution), John Hopkins University, 
and Stony Brook University on a National 
Science Foundation Grant Application, Program 
in Anthropology entitled Three-dimensional 
modeling of midfacial growth trajectories in subadult 
primates: A histological and CT study, which lead 
to two conference presentations and a research 
publication in the Anatomical Record.

•	 Smith TD, McMahon MJ, Millen ME, Llera 
C, Engel SM, Li L, Bhatnagar KP, Burrows 
AM, Zumpano MP, DeLeon VB.  Growth 
and Development at the Sphenoethmoidal 
Junction in Perinatal Primates. Anat Rec 
(Hoboken ). 2017;300:2115-37

SPORT SCIENCES RESEARCH
•	 Morison A, Papuga MO. Kinematic 

analysis of the lumbar spine during the 
pull phase of the luge start. International 
Journal of Sport Studies. 2016;6:423-32.

•	 Morison A, Balliett M, Merkle P, Burke 
J. Prevalence of chronic musculoskeletal 
spinal injuries in the sport of artificial 
track luge. Science and Sports. 
2016;31:290-6.

RESEARCH ACTIVITIES
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The Division of Institutional Advancement supports 
outreach activities, programs, and systems that help 
the College develop and maintain relationships with 

its	many	constituencies	–	making	every	effort	to	enhance	
public relations, develop a culture of giving, and generate 
non-tuition funding and programmatic resources for the 
College. 

NYCC’s	Corporate	Sponsorship	Program	advances	the	
College’s	mission	while	establishing	mutually	beneficial	
business relationships with industry leaders.  NYCC is 
selective – endorsing only businesses that exhibit ethical 
behavior and superior products and services.

Alumni and friends stay connected through the production 
of	Institutional	Advancement’s	award-winning	Transitions 
publication and social networking.

INSTITUTIONAL EFFECTIVENESS

CONTINUOUS IMPROVEMENT

The Institutional Effectiveness Office provides support to academic 
programs and administrative areas, with the purpose of improving 
programs and services and increasing student success and institutional 

quality. The office fosters a culture of continuous improvement through a 
variety of activities, including planning, evaluation of programs, division and 
institutional areas, identification and measurement of outcomes, and the use 
of data and assessment results to inform decision making. 

The Office of Accreditation acts to ensure that NYCC and each of its programs 
are accredited, registered, and in good standing with numerous commissions 
and agencies. New York Chiropractic College’s accreditation provides evidence 
to the public that the institution and its academic programs meet established 
standards of excellence. 

DEVELOPING AND MAINTAINING RELATIONSHIPS

NEW YORK CHIROPRACTIC COLLEGE
CORPORATE SPONSORS

Partnering in the Achievement of Academic Excellence,
Quality Patient Care and Professional Leadership

Chirotouch
ConnecTX

Douglas Laboratories
Foot Levelers, Inc.

Multi Radiance Medical
NCMIC

Standard Process

Performance Health
(Biofreeze/Thera-Band)

Harlan Health Products, Inc.
Lloyd Table Company

PLANTINUM SPONSOR GOLD SPONSOR SILVER SPONSOR

INSTITUTIONAL ADVANCEMENT
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IN CLOSING

Led by an experienced and engaged board of trustees, a 
visionary new president, and qualified and committed 
senior staff, and with the support of its excellent faculty 

and administrative staff, New York Chiropractic College 
has delivered on its promise to responsibly meet the ever 
changing demands of the healthcare and higher education 
systems.

The College’s future continues to be guided strategically 
by its mission, vision, and values, while remembering its 
proud legacy of leadership and service. Earning recognition 
as a great place to work and a premier educational 
institution, New York Chiropractic College is poised to lead 
the professions we serve into a bright future for natural 
healthcare and interprofessional collaboration.
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